


CONNECTING THE APP TO THE LOADMAXX TRUCK SCALE 

1. Press ESC on the scale display until you see the Top Menu

2. Scroll to SETUP (or PRINT SETUP) and push ENTER

3. Scroll to SYSTEM SETUP and push ENTER

4. Scroll to MORE OPTIONS and push ENTER

5. Press ENTER when NEW PHONE is blinking

NOTE: Make sure your phone's connectivity and Location are ON. 

NOTE: When using the LoadMaxx app, USING PHONE will display on the scale. 

Once your phone is connected to the scale it will only 

connect with your phone and no other smart device. 

DEMONSTRATION MODE 

The LoadMaxx App on first download will start in 

DEMO MODE 

Switching off Demo Mode 

1. Select Settings from the (3-dots) menu in the

upper right corner

2. Toggle Demo Mode to "O ff"

NOTE: Your phone should be no more than 20-feet from the LoadMaxx Truck 

Scale Display, closer is better. It can take up to 15-seconds when first searching 

and connecting to your device. 

SETTING UP AND STORING EMAILS 

1. Select Settings from the menu in the upper right corner

2. Select EMAIL SETUP

3. Fill in email addresses for you, Dispatcher and Manager. These emails will be

stored for easy submissions of weight data later.

Air-Weigh Customer Support: 888-459-3247 


