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Getting Started with the LoadMaxx App        on an Android Phone or Tablet (see page 5 for iPhone) 

1. Set up the LoadMaxx Truck Scale to talk
to your phone

NOTE:  Your LoadMaxx App         will not work 
with your Air-Weigh scale unless you do this step 
first! 

A. Push the ESC button on your LoadMaxx
Truck Scale Display until you see the Top
Menu:

VIEW WEIGHTS 
ALARMS 
SETUP   (or PRINT, SETUP) 

Scroll to SETUP  (or PRINT, SETUP) and 
push the ENTER button. 

B. On the new view, scroll to SYSTEM SETUP
and push the ENTER button.

C. On the next view,  scroll to MORE
OPTIONS and push the ENTER button.

D.

E.

On the next view, with NEW PHONE 
blinking, push the ENTER button.  The 
display will briefly show Phone is new. 
After your phone connects with the scale, it 
will connect only with your phone, and no 
other.
Make sure the phone’s connectivity and 
Location are ON. 

2. Register the LoadMaxx App.

Fill in the Email
and Company
blanks and touch 
the Send
button.  This 
registers the 
LoadMaxx App 
with Air-Weigh. 

3. The LoadMaxx App starts in
Demonstration Mode.

Instructions for exiting Demonstration Mode and 
using the App with your LoadMaxx Truck Scale 
appear after registration, and any time you tap the 
yellow DEMONSTRATION MODE banner. 

4. The LoadMaxx App connects with the
Air-Weigh scale

The connection can 
take as long as 
fifteen seconds.  
First, Searching 
for devices
disappears. 

Your phone should 
be no more than 20 
feet from the 
LoadMaxx Truck 
Scale Display, and 
closer is better. 

If you can’t get a 
connection, move 
your phone closer to 
the Scale Display. 
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5. Your truck’s weights appear on the phone

This is the LoadMaxx 
App’s Home Screen. 

When you’re using the 
LoadMaxx  App,    
the Scale Display      
shows USING PHONE
on the Weights screen. 

Now you can: 
– calibrate your scale
– email the weights
– save the weights

NOTE:  You must 
calibrate your 
LoadMaxx Truck Scale 
to get accurate weights! 

6. Calibrate your LoadMaxx Truck Scale.
First:

Touch the menu dots in 
the upper right corner.  
The menu then appears. 

Weights takes you 
back to the Home 
Screen. 

Settings lets you 
– Calibrate your scale
– Set up email
addresses for sending
weights
– Email scale problems
to Air-Weigh Customer
Support
– Show weights in
pounds or kilos
Help brings up

– The Air-Weigh Customer Support phone
– Installation and calibration videos
– LoadMaxx Truck Scale manuals

7. Calibrate your LoadMaxx Truck Scale.
Second:

Touch 
Calibration. 

If calibration is 
PIN-protected, the 
LoadMaxx App 
will require you to 
enter the PIN first. 

In that case: 
– touch PIN
– enter the PIN
– touch Save

Now you can 
calibrate.  Touch 
Calibration. 

8. Calibrate your LoadMaxx Truck Scale.
Third:

Ensure that the 
truck is on flat, 
level ground, with 
the brakes released. 

If you want to enter 
the truck’s empty 
weight, and the 
truck is empty,
touch EMPTY.

If you want to enter 
the truck’s heavy 
weight, and the 
truck is fully 
loaded, touch 
HEAVY. 
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9. Calibrate your LoadMaxx Truck Scale.
Fourth:

Now, confirm that you chose the right calibration 
for your truck’s current condition.  The screen that 
appears depends on whether you selected  

EMPTY or             HEAVY.

Touch Yes or No, depending on your truck’s 
current condition. 

10. Calibrate your LoadMaxx Truck Scale.
Fifth:

Fill in your 
calibration 
and SAVE it.

You can enter 
one or more 
calibration 
weights.  The 
LoadMaxx 
App only 
counts the 
weights that 
you fill in. 

Touch SAVE after you fill in all the calibration 
weights that you want. 

11. Set up email addresses for yourself, your
dispatcher and your manager

In the Settings /
Help menu, touch 
Settings. 

On the Settings
screen, touch 
EMAIL SETUP. 

On the Email 
Setup screen, fill in 
one or more of the 
emails for Me,
Dispatcher and 
Manager, then 
touch SAVE. 

12. Email your weights.  First:

On the Home 
Screen, touch 
MAIL. 
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13. Email your weights.  Second:

Select who you want to email your weights to, fill 
in your Location, and then touch SEND. Your 
phone mail app sets up the email for you to send.

14. Save your weights and email them later.
First:

This is for when 
you do not have 
cell service when 
you want to email 
your weights.  On 
the Home Screen,
touch SAVE. This 
will show all your 
saved weight logs, 
including the one 
that you just saved. 

15. Save your weights and email them later.
Second:

Touch the saved 
weight log that you 
want to email.  
This will bring up 
that weight log. 

16. Save your weights and email  them later.
Third:

Touch MAIL, select who you want to email your 
weights to, fill in your Location, and then touch 
SEND. Your phone mail app sets up the email 
for you to send. 
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Getting Started with the LoadMaxx App  on iPhone or iPad (see Page 1 for Android)

1. Set up the LoadMaxx Truck Scale to talk
to your iPhone

NOTE:  Your LoadMaxx App         will not work 
with your Air-Weigh scale unless you do this step 
first! 

F. Push the ESC button on your LoadMaxx
Truck Scale Display until you see the Top
Menu:

VIEW WEIGHTS 
ALARMS 
SETUP   (or PRINT, SETUP) 

Scroll to SETUP  (or PRINT, SETUP) and 
push the ENTER button. 

G. On the new view, scroll to SYSTEM SETUP
and push the ENTER button.

H. On the next view,  scroll to MORE
OPTIONS and push the ENTER button.

I. On the next view, with NEW PHONE
blinking, push the ENTER button.  The
display will briefly show Phone is new.

After your phone connects with the scale, it will 
connect only with your phone, and no other. 

2. Make sure the iPhone is ON.

3. Allow the LoadMaxx App to access your 
location, and register it.

Your location will appear in the truck weight emails 
that the LoadMaxx App sends at your request. 

4. The LoadMaxx App starts in
Demonstration Mode.

Instructions for exiting Demonstration Mode and 
using the App with your LoadMaxx Truck Scale 
appear after registration, and any time you tap the 
yellow Demonstration Mode banner. 

5. The LoadMaxx App connects with the
Air-Weigh scale

The connection 
can take as long as 
ten seconds.  The 
busy wheel will 
disappear after the 
first few seconds.

Your phone should 
be no more than 20 
feet from the 
LoadMaxx Truck 
Scale Display, and 
closer is better. 

If you can’t get a 
connection, move 
your iPhone closer 
to the Scale 
Display. 



6

6. Your truck’s weights appear on the iPhone

This is the LoadMaxx 
App’s Home Screen. 

When you’re using the 
LoadMaxx  App,    
the Scale Display      
shows USING PHONE
on the Weights screen. 

Now you can: 
– calibrate your scale
– email the weights
– save the weights

NOTE:  You must 
calibrate your 
LoadMaxx Truck Scale 
to get accurate weights! 

7. Calibrate your LoadMaxx Truck Scale.
First:

Touch the menu bars in the upper right corner.  
The menu appears at 
the bottom of the 
screen:

Weights takes you 
back to the Home 
Screen.

Settings lets you
– Calibrate your
scale

– Set up email
addresses for
sending weights

– Email scale
problems to Air-
Weigh Customer
Support

– Show weights in
pounds or kilos

Help brings up 
– The Air-Weigh Customer Support phone
– Installation and calibration videos
– LoadMaxx Truck Scale manuals

8. Calibrate your LoadMaxx Truck Scale.
Second:

Touch Calibration.

If calibration is PIN-
protected, the 
LoadMaxx App will 
require you to enter 
the PIN first.

In that case:
– touch PIN
– enter the PIN
– touch Save

Now you can 
calibrate.  Touch 
Calibration.

9. Calibrate your LoadMaxx Truck Scale.
Third:

Ensure that the 
truck is on flat, 
level ground, with 
the brakes 
released.

If you want to 
enter the truck’s 
empty weight, and 
the truck is 
empty, touch 
Empty.

If you want to 
enter the truck’s 
heavy weight, and 
the truck is fully 
loaded, touch 
Heavy.
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10. Calibrate your LoadMaxx Truck Scale.
Fourth:

Now, confirm that you chose the right calibration 
for your truck’s current condition.  The screen that 
appears depends on whether you selected 

Empty or             Heavy.

Touch Yes or No, depending on your truck’s 
current condition.

11. Calibrate your LoadMaxx Truck Scale.
Fifth:

Fill in your calibration 
and Save it.

You can enter one or 
more calibration 
weights.  The 
LoadMaxx App only 
counts the weights that 
you fill in. 

Touch Save after you 
fill in all the calibration 
weights that you want. 

12. Set up email addresses for yourself, your
dispatcher and your manager

In the Weights /
Settings / Help
menu, touch 
Settings. 

On the Settings
screen, touch 
Email Setup. 

On the Email 
Setup screen, fill 
in one or more of 
the emails for Me,
Dispatcher and 
Manager, then 
touch Save.

13. Email your weights.  First:

On the Home 
Screen, touch 
Mail. 
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14. Email your weights.  Second:

Select who you want to email your weights to, fill 
in your Location, and then touch Send. Your 
iPhone mail app sets up the email for you to send. 

15. Save your weights and email them later.
First:

This is for when you do not have cell service 
when you want to email your weights.  On the 
Home Screen, touch Save. This will show all 
your saved weight logs, including the one that you 
just saved. 

16. Save your weights and email them later.
Second:

Touch the saved 
weight log that 
you want to email.  
This will bring up 
that weight log. 

17. Save your weights and email them later.
Third:

Touch Mail, select who you want to email your 
weights to, fill in your Location, and then touch 
Send. Your iPhone mail app sets up the email 
for you to send. 
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Notes
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